UK Terms & Conditions

Kingsreserves theright to change prices, to cancel or
change courses and toamend timetables at any time prior
toenrolment and to make additions oramendments to
these terms and conditions by giving one month's written
noticetoall affected parties.

1.Enrolment Fee
Thereisa £65 enrolment fee payable on all courses.

2.Visafee

For certain visanationals, thereisacharge of £10 fora
Certificate of Acceptance for Studies (CAS). If youarea
visanational, please include your passport number on
your booking.

3. Acceptance of enrolment

We willacknowledge your application within 24 hours
(Monday to Friday). Written acceptance of enrolment by the
College will be given onreceipt of £185 (£120 deposit and
£65 enrolment fee), or full fees if booking less than four
weeks inadvance, and constitutesa firm agreement for the
period specified on the enrolment form.

4.Payment

Fullfeesmustbereceived 4 weeks before the start of the
course. If bookingisreceived less than 4 weeksbefore the
start of the course, full payment must be made at the time
of enrolment. Fees can be paid by cheque, credit card, bank
transfer. Bank charges for both sending and receiving banks
arepayable by the sender. IMPORTANT: when making your
payment please ensure that you transmit sufficient funds to
cover thebank chargesand to cover the sterlingamount
shownontheinvoice at the exchangerate of the day.
Payment by credit card is subject to a surcharge of 2%,
AMEX3.5%.

5.Visa documentation

Once we havereceived your deposit and enrolment fee, we
willhold a place on the course and inaccommodation and
send all relevant visa documentation including a Certificate
of Acceptance for Studies (CAS), if applicable. Please advise
usassoonasyour visais granted or refused.

6.Cancellation

6a. Cancellation due to visa refusal (all courses)

If your visaisrefused, please send us a copy of the visa
refusal letter. Onreceipt of this letter, tuition fees,
accommodation fees and deposit will berefunded
minus the £65 enrolment fee, the £10 CAS fee and minus
any bank charges.

6b. Cancellation for other reasons

To cancel tuition and / or accommodation aminimum of
four weeks notice must be given in writing to the Principal
of the College.

For cancellationsreceived more than four weeks before the
startof the course, the tuition fees,accommodation feesand
deposit will berefunded minusthe £65 enrolment fee, the
£10 CASfeeand minusany bank charges.

For cancellationsreceived less than four weeks before the

start of the course (due toreasons other than visarefusal):

enorefundis givenif the courseisalong-termreduced
price course of 12 weeks or longer (i.e. the Kings Diploma
and Compact and Intensive Courses of 12 weeks or longer).

e for other courses the tuition fees and accommodation fees
willberefunded minus a four-week cancellation charge,
minus the £65 enrolment fee, the £10 CAS fee and minus
any bank charges.

7. Withdrawal

Four weeks notice in writing must be given for withdrawals
froma course. Tuition and accommodation refunds will

be given minus the four-week notice period except for
long-termreduced price coursesi.e. Compact and Intensive
courses of 12 weeks or longer and the Diploma of English,
for whichnorefund is given. We are obliged to notify the
relevant UK Governmentbodiesif a student holdinga
current UK visa withdraws from our College.

8.General Notes on Refunds

e Norefundsare given for long-term reduced price courses
(i.e.the Diploma of English and Compact and Intensive
Courses of 12 weeks or longer) for cancellation or
withdrawal, less than four weeksbefore the start of the
course exceptin the case of visarefusal (see 6.above)

e Bank charges, enrolment feeand CAS fee —allrefundsare
paid minus any bank charges, minus the enrolment fee
and minus the CASfee.

e Refundsare madeto the fee-payer.

e Accommodation deposits —will berefunded to
the fee-payer after deductions for any disbursements
ordamages.

e Latearrivals —norefundsare given for late arrivals.

e Expulsion —norefundsare given for students who are
expelled from College for disciplinary reasons.

e [nsurance —norefundsare given.

9. Academic and Teaching

e All coursesinclude alevel assessment on or prior to
arrival, induction and orientation and regular progress
tests. Students who successfully complete the course
and attend atleast 90% of lessonsreceive aKings
Certificate of Achievement.

e Courses usually start ona Monday (or Tuesday if Monday
isapublic holiday). Testingand orientation replace
lessons on thefirst day at College.

e During high season, classes may runin themorning
and/ or afternoon (or a combination of both).

e Pricesinclude teaching materials and use of coursebooks.

Students may purchase coursebooks for personal use
ifrequired.
e Public exam fees are not included in the course prices.

10. Public holidays and College closure

Tuitionisnot given on public holidays (6,9 April,

7May, 4,5 June, 27 August). Norefund or compensation
is given for lessons missed due to public holidays.

The Collegeis closed between 15 December 2012 and
2January 2013inclusive.

11. Beginners

Beginnersare welcome to attend the Intensive Course, the
Vacation Course or Vacation Extra at Kings Bournemouth
and Kings London but must start on the first Monday of the
month. Beginnersarriving at other times (or arrivingat
Kings Oxford) will have individual lessons and be charged
accordingly. Beginners arriving at Oxford may be
transferred to another college at their own expense.

12. Discipline

If your work, attendance or conductis unsatisfactory, you
will be subject to the College’'s disciplinary procedures.
These procedures may lead ultimately to expulsion. In the
event of expulsion feesare not refunded. Travel and other
costsincurred asaresult of expulsion must be met by the
student or by the student’s guardian. Attendanceis
compulsory for all students and is a condition of a UK visa.
Non attendance of visa nationalsis reported to the relevant
UK government bodies.

13. Accommodation

Kingsacts solely asagents (@and not as principals) in the
arrangingand providing of homestay accommodation for
students. Prices are per week (residential accommodation
isusually available from Sunday to Saturday). Norefund is
given for early departurebuta charge willbe made for any
extranights. Wereserve theright toapply a high season late
booking supplement of £20 per week to students who
book fewer than 10 daysbefore arrival. Are-booking fee

of £20 will be charged each time accommodation is
re-booked, if not originally booked for the entire course
oncommencement of the course. All Collegesand
residences are non-smoking.

Four weeks'notice must be given to cancel or withdraw
fromaccommodation. Students who move out without
giving the proper notice period will be charged 4 weeks’
accommodation feesinlieu of notice. Students under 18
wishing to move into private accommodation must seek
approval from the Principal and provide written
authorisation from parents. Accommodation during the
College holidaysissubject toavailability and at extra
charge. Homestay students may have a change of family
during the holiday period.

14. Liability

Kings shall not be liable under any circumstance for
itsfailureto provide any services whatsoever if that failure
iscaused directly or indirectly by industrial action or by
circumstancesbeyond the College’s control. Any damage
caused by astudent to college property, to the homestay
property or to aresidence, whether intentional or not,

will be charged to the student/sresponsible. Studentsin
residential accommodation arejointly and severally liable
for shared facilitiesand the Collegereserves theright to
recover costs for damage and exceptional cleaning.

15. Damage deposit

For residentialaccommodation, a deposit of £150 willbe
taken (£250 for student houses in Oxford and London),
refunded after departure provided no damage hasbeen
caused or exceptional cleaningisrequired.

16. Holidays for long-term students

Students are permitted a maximum of 2 weeks holiday
during a 24-week course and amaximum of 3weeks’
holiday during a 36-week course. Holidays must be booked
atleast4 weeksinadvance. An administration fee willbe
charged for any changesin holiday dates.
Fullaccommodation fees will be charged if the bedroomis
not completely vacated. The charge for storingluggage at
the host family is £20 per week.

17. Holidays for short-term students

Noallowanceis made for students taking holiday during
their course (i.e. norefund will given for days missed and
days missed cannot be added to the end of the course).
Students who take unauthorized absence duringa
short-term course willbe marked down as absent from
lessonsand their certificate may be withheld.

18. Transfers

To comply with UK law, students under 16 have to
beaccompanied to and from theairport/station on
arrivaland departure, for which thereisan extra
charge (see supplements).

19.Insurance

AllKings Colleges students must have appropriate
accidentand medical insurance. Travelinsurance to
cover personal property, breakages,loss and damage is
strongly recommended. Kings Colleges recommend
Endsleigh Insurance. This canbebooked through Kings
(please see therelevant section of the enrolment form)
or through your agent. Please note that once booked,
insuranceisnon-refundable.

20. Publicity materials

Permissionis given for the use of student results,
student comment or opinion and images or video of
studentsin Kings Colleges promotional materials by
the student, their parents or guardian with acceptance
of these termsand conditions.

21.Data protection

Any information provided to Kings may be held on
computer and used by Kingsinaccordance withits Data
Protectionregistration and the UK Data Protection law.
Kingsisobliged to provide UK contact detailsand
attendance information to UKBA.

22. Jurisdiction

Inany dispute arising out of this contract, the

parties expressly agree to submit to the jurisdiction of
the courts of England and Wales having jurisdiction in
the matter in question.



USA Terms & Conditions

Kingsreserves theright to change prices, to cancel or
change courses and toamend timetables at any time prior
toenrolment and to make additions oramendments to
these terms and conditions by giving one month's written
noticetoall affected parties.

1.Enrolment Fee and Advanced Payment fee
Thereisa $130 enrolment fee payable on all courses.

2. Acceptance of enrolment

We willacknowledge your application within 24 hours
(Monday to Friday). Written acceptance of enrolment by
the College will be given upon receipt of $130 enrolment fee
and constitutes a firm agreement for the period specified
on the enrolment form.

3.Payment

Fullfeesare dueby the course start date. Fees canbe
paid by check, money order, credit card, or bank transfer.
Bank charges for both sending andreceivingbanks are
payable by the sender. IMPORTANT: when making your
payment please ensure that you transmit sufficient funds
to cover thebank charges and to cover the dollar amount
shownontheinvoice at the exchangerate of the day.
Payment by credit card is subject to a surcharge of

2%, AMEX 3.5%.

4.Visa documentation

Once we havereceived your enrolment fee, we will hold
aplace onthe course and inaccommodation and send all
relevant visadocumentation including the I-20. Please
adviseusassoonasyour visais granted or refused.

5a. Cancellation due to visarefusal (all courses)

If your visaisrefused, please send us a copy of the visa
refusalletter. Onreceipt of this letter, tuition feesand
accommodation fees will be refunded, minus the $130
enrolmentfee.

5b. Cancellation/Withdrawal for other reasons

o To cancel tuition and/or accommodation a minimum of
four weeks'notice must be given in writing to the College
Director.

e [f you are unable tobegin your course, we willrefund all
fees paid minus any non-refundable charges (enrolment
fee, courier fee)

e [f you are unable to complete your course after beginning
studies or your enrolment is terminated by the College,
the following tuition refunds apply:

e [fcancelling during your first 4 weeks, tuition paid less 4
weeks tuition and non-refundable charges.

e [f cancelling after your first 4 weeks but before the
midpoint of your enrolment, you will receive a pro-rata
refund of tuition paid less non-refundable charges.

e [f cancelling after the midpoint of your course, there is
norefund

e Allrefunds will be calculated using regular published
tuitionrates.

e Allrefunds willbe made within 45 days of written
notification.

6.General Notes on Refunds

e Bank chargesand enrolment fee —all refunds are paid
minusany bank charges, minusthe enrolment fee.

e Refundsare madeto the fee-payer.

e Accommodation deposits —will berefunded tothe
fee-payer after deductions for any disbursements or
damages.

e Latearrivals —norefundsare given for time missed
duetoarrivinglate for courses.

e Expulsions —norefundsare given for students who are
expelled from College for disciplinary reasons.

7.Academic and Teaching

e All coursesinclude alevel assessment on or prior to
arrival, orientation and regular progress tests. Students
who successfully complete the course and attend at least
90% of lessonsreceive a Kings Certificate of Achievement.

e Coursesusually start on a Monday (or Tuesday if Monday
isapublic holiday). Testing and orientation replace
lessonson thefirstday at College.

e Duringhigh season, classes may run in the morningand/
or afternoon (or acombination of both).

e Pricesinclude teaching materials and use of course books.

Studentsmay need to purchase additional coursebooks
or materials for specialized courses.
e Public exam fees are notincluded in the course prices.

8.Public holidays and College closure

Coursesare not held on public holidays (2,16 January,
28May, 4 July, 3 September, 22, 23 November). No refund

or compensation is given for lessons missed due to public
holidays. The College is closed between 22 December 2012
and 2 January 2013inclusive.

9.Discipline

If your work, attendance or conduct is unsatisfactory, you
willbe subject to the College's disciplinary procedures.
These procedures may lead ultimately to expulsion.In the
event of expulsion fees are not refunded. Travel and other
costsincurred asaresult of expulsion mustbe met by the
student or by the student’s guardian. Attendanceis
compulsory for all students andisa condition of a US
student visa. Non attendance of students holding aKings
I-20isreported to the Department of Homeland Security.

10. Accommodation

Kingsactssolely asagents (and not as principals) in the
arranging and providing of homestay accommodation for
students. Pricesare per week (residentialaccommodation
isusually available from Sunday to Saturday). Norefund is
given for early departure buta charge willbe made for any
extranights. Four weeks' notice must be given to cancel or
withdraw fromaccommodation. Students who move out
without giving the proper notice period willbe charged 4
weeks accommodation feesinlieu of notice. All Colleges
andresidences are non-smoking.

11. Liability

Kings shall not be liable under any circumstance for its
failureto provide any services whatsoever if that failure is
caused directly or indirectly by industrial action or by
circumstancesbeyond the College’s control. Any damage
caused by astudent to college property, to the homestay
property or to aresidence, whether intentional or not, will
be charged to the student(s) responsible. Students in
residential accommodation arejointly and severally liable
for shared facilitiesand the Collegereserves theright to
recover costs for damage and exceptional cleaning.

12. Damage deposit

For residentialaccommodation, a deposit of $200 willbe
taken, refunded upon departure provided no damage has
been caused or exceptional cleaningisrequired.

13.Insurance

AllKings Colleges students must have appropriate
accidentand medical insurance. Travel insurance to
cover personal property, breakages, lossand damage
isstrongly recommended.

14. Publicity materials

Permission is given for the use of student results, student
comments or opinionsand images or video of students
inKings Colleges promotional materials by the student,
their parents or guardian with acceptance of these terms
and conditions.

15. Jurisdiction

Inany dispute arising out of this contract, the parties
expressly agree to submit to the jurisdiction of the courts
of the USA havingjurisdiction in the matter in question.



